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Disclaimer

With the Capital Markets Board of Turkey's Bulletin dated 28.12.2023 numbered 2023/81, CMB announced that issuers and capital

mMarket institutions shall prepare their annual financial statements ending on 31.12.2023 or later, in accordance with IAS 29 inflationary
accounting provisions.

Accordingly, this presentation on Q1 2024 financial results contain the Company’s financial information prepared according to Turkish

Accounting / Financial Reporting Standards by application of IAS 29 inflation accounting provisions, in accordance with CMB's decision
dated 28.12.2023.

The information and opinions contained in this document have been compiled by Teknosa Ic ve Dis Ticaret AS. (“Teknosa”) from
sources believed to be reliable and in good faith, but no representation or warranty, expressed or implied, is made as to their accuracy,
completeness or correctness. No undue reliance may be placed for any purposes whatsoever on the information contained in this
presentation or on its completeness, accuracy or fairness. This document contains forward-looking statements by using such words as
"may", "will", "expect", "believe", "plan" and other similar terminology that reflect the Teknosa management's current views,
expectations, assumptions and forecasts with respect to certain future events. As the actual performance of the companies may be
affected by risks and uncertainties, all opinions, information and estimates contained in this document constitute the Teknosa's current
judgement and are subject to change, update, amend, supplement or otherwise alter without notice. Although it is believed that the
Information and analysis are correct and expectations reflected in this document are reasonable, they may be affected by a variety of
variables and changes in underlying assumptions that could cause actual results to differ materially. Teknosa does not undertake any
obligation, and disclaims any duty to update or revise any forward looking statements, whether as a result of new information or future
events. Neither this document nor the information contained within can construe any investment advice, invitation or an offer to buy or
sell Teknosa. Teknosa cannot guarantee that the securities described In this document constitute a suitable investment for all investors
and nothing shall be taken as an inducement to any person to invest in or otherwise deal with any shares of Teknosa. The information
contained In this document is published for the assistance of recipients, but is not to be relied upon as authoritative or taken In
substitution for the exercise of judgment by any recipient. You must not distribute the information in this document to, or cause it to be
used by, any person or entity in a place where its distribution or use would be unlawful. Neither Teknosa, its board of directors, directors,

managers, nor any of Its employees shall have any liability whatsoever for any direct or consequential loss arising from any use of this
document or its contents.
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Teknosa demonstrated strong topline growth and operational performance

during the first quarter
Q1’24 Key Highlights

Strong topline growth beats market and
Inflation increases

r

Revenue growth is driven by focusing on key
categories, omnichannel, and value-added
services

T

Despite increasing competition, we have
Maintained gross margin & managed to
control opex through efficiency

t

Leading to a stable EBITDA margin

Due to raised interest rates, profitability Is
poressurred by higher financial expenses

T

Growth Across all Key Indicators
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35X SKU MP/Online GMV GMV up by 35% YoY  12% Yoy
Increase to 173K in real terms to
w/ 716 merchants’ reached 33%? 3.0bnTL
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105K m2 +30 NPS score 5.1M ~4LM
Net Sales for Teknosa Active Teknoclub
Area overall Customers members

(1) Since the transformation program has started in 2019
(2) Above Global Benchmarks: Magazine Luiza from Brazil, FNAC and Darty from France
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Market growth is driven by White Goods, Telecom & SDA categories

Panel Market

Market Revenue
Growth!
Billion TL

142%

+108%

181
100%

White Goods Telecom
(MDA) (incl.
A/C)

2023/3 2024/3

1. Source: GFK. Q12024 vs. Q1 2023

Demand Growth
by Categories!

Y-0-y%

Home Consumer Information
Appliances Electronics Technologies
(SDA)

Techonline Market?

Demand Growth
by Categories!
Y-0-y%

Market Revenue
Growth!
Billlon TL

164%

+107%

118%  115%

98% 96%

2023/3 2024/3 | |
White Goods Information Consumer Telecom Home

(MDA) (incl. Technologies Electronics Appliances
A/C) (SDA)
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2. Online sales of all channels in the Panelmarket constitute the Techonline market



Teknosa’'s growth has surpassed both the panel and techonline markets -

Revenues E-Commerce Revenue by
(Mn TL) Gross Merchandise Value Segments
(GMV)
Teknosa's growth is higher than Teknosa's growth is higher than |
panel market growth (25%) techonline market growth (24%) B Retail B iklimsa
= =

11,418

2,235

1Q23 1Q24 1Q23 1Q24

 Demand driven by telecom, SDA and CE categories « High growth in e-commerce sales and traffic

« Omnichannel strength  Wide product range and new customers * Value-added services




Stabilized EBITDA margin thanks to continued strict cost management -

Gross Profit (TL Mn) OPEX margin EBITDA (TL Mn)

1 645 P - |
: pex margin is affected by seasonality
1,267 E

1Q23 1Q24 1Q23 1Q24
Gross Profit margin EBITDA margin
11.1% 11.3% 2.6% 2.6%

1Q23 1Q24 1Q23 1Q24 1Q23 1Q24




Interest rates are increasing significantly, driving financial costs; -
yet to be taken under control through a set of actions in Q2

Increasing interest rates & N ...have increased ... impacting net profit... .. yet measures
credit commission rates... financial pressure : : are being taken
on the profitability... ‘

to Revenue Ratio®

= «
0.8% Stock and purchase
020 -_ 2.5% optimization
D70 . .
I '

Mar 23 Dec 23 Mar 24 : 1Q23 1Q24

CBRT Policy Rate (%) Net Interest Expenses Net Profit Margin o
: : : j

)) *Excluding IFRS 16 adjustment )) )) .|
Cumulative Credit Card (CC) CC Commissions :
Comm. vs. Policy Rate! to Revenue Ratio : Payment systems
— CBRT Policy rate . improvemeht
— CBRT Max. CC Comm. Rates 589

— Teknosa CC Comm. Cost/Revenue

+109% 0.6%

4.8%

1Q23 10Q24

: : Cash flow
é é optimization

Mar 23 Dec 23 Mar 24 1023 1Q24
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8 1. All rates and costs shown in the chart above are indexed to 100 as of March 2023



NWC is fluctuating with purchases in the first quarter, with efforts
almed at restoring normalized levels

Net Working Capital (TL Mn) CAPEX (TL Mn)

Continued investments on
1638 Digital Transformation and
omnichannel improvements

427

15 120

" Inventories
B Trade Receivables
W Trade Payables

Mar 23* Mar 24 1Q23* 1Q24

9 *The March 2023 figures are indexed to March 2024 according to purchasing power parity



Closing Remarks

Teknosa is strategically continuing comprehensive
transformation initiatives to sustain growth and
improve operational performance KPIs

Upholding its solid gross margins while controlling
OPEX and managing the cash position with
Immediate actions

Committed to long-term growth and strategic
CAPEX investments to become digital-first
company despite current challenges
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Q&A

TEKNOSA
INVESTOR RELATIONS

Umit Kocagil
CFO

Dilek Aktas
Head of Finance & IR

Sibel Turhan
IR Manager

Investor Relations e-mail;

yatirimciiliskileri@teknosa.com
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Income Statement w/ IAS 29

Net Sales (Mn TL)

Gross Profit (Mn TL)

Gross Profit Margin (%)
OpeXx/Sales (%)

EBITDA (Mn TL)

EBITDA Margin (%)

Other Income (Expense) (Mn TL)

Profit Before Tax (Mn TL)
Tax (Mn TL)
Net Profit (Mn TL)

1Q24 1Q23 Change (%)

14,614 11,418 28%

1,645 1,267 30%

11.3% 11.1% 0.2%

10.6% 10.4% 0.2%

372 292 27%

2.6% 2.6% flat

-757 -171 -343%

Financing Income (Expense) (Mn TL) -869 -345 -152%
Net Monetary Gain (Loss) (Mn TL) 1,350 769 76%
-152 399 n.m.

37 -108 n.m.

-95 29] n.m.

-0.6% 2.5% -3.2%

Net Profit Margin (%)




Balance Sheet w/ IAS 29

Assets (Mn TL)
Current Assets

Trade Receivables

INnventories

Other Current Assets
Non-current Assets

INntangible Assets
INnvestment Property
Right of Use Assets

Total Assets

Liabilities (MNn TL)
Current Liabilities

Trade Payables

Derivative Instruments

Other Current Liabilities
Long Term Liabilities

Equity (Mn TL)

1024 2023

13,273 14,299

Cash and Cash Equivalents 1,800 3,151
943 1,072

10,010 9,622

520 453

2,736 2,604

Property, Plant and Equipment 896 865
286 283

212 212

1,318 1,204

Other Non-current Assets 24 40
16,008 16,903

12,501 13,283

Short-term Loans and Borrowings 1,926 24
Short-term Portion of Long-term Finance Lease Liabilities 383 336
9,315 11,407

O 1

877 916

655 666

Long-term Lease Liabilities 535 501
Other Long Term Liabilities 120 164
2,853 2,954

16,008 16,903

Total Liabilities and Equity (Mn TL)




