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Disclaimer

The information and opinions contained in this document have been compiled by Teknosa I¢ ve Dis Ticaret A.S. (“Teknosa”) from sources
believed to be reliable and in good faith, but no representation or warranty, expressed or implied, Is made as to their accuracy,
completeness or correctness. No undue relilance may be placed for any purposes whatsoever on the information contained in this
presentation or on its completeness, accuracy or fairness. This document contains forward-looking statements by using such words as
"may", "will", "expect", "believe", "plan" and other similar terminology that reflect the Teknosa management's current views, expectations,
assumptions and forecasts with respect to certain future events. As the actual performance of the companies may be affected by risks and
uncertainties, all opinions, information and estimates contained in this document constitute the Teknosa's current judgement and are
subject to change, update, amend, supplement or otherwise alter without notice. Although it is believed that the information and analysis
are correct and expectations reflected in this document are reasonable, they may be affected by a variety of variables and changes in
underlying assumptions that could cause actual results to differ materially. Teknosa does not undertake any obligation, and disclaims any
duty to update or revise any forward looking statements, whether as a result of new information or future events. Neither this document
nor the information contained within can construe any investment advice, invitation or an offer to buy or sell Teknosa. Teknosa cannot
guarantee that the securities described in this document constitute a suitable investment for all investors and nothing shall be taken as an
iInducement to any person to invest in or otherwise deal with any shares of Teknosa. The information contained in this document is
published for the assistance of recipients, but is hot to be relied upon as authoritative or taken in substitution for the exercise of judgment
by any recipient. You must not distribute the information in this document to, or cause it to be used by, any person or entity in a place
where its distribution or use would be unlawful. Neither Teknosa, its board of directors, directors, managers, nor any of Its employees shall
have any liability whatsoever for any direct or consequential loss arising from any use of this document or its contents.




Turkey’'s Most Widespread and Reliable Technology Partner

A Digital CE Retail Platform with Physical
Presence & Unigue Customer Experience

Transforming from a “traditional retailer”
to “Phygital”

Broad tech offering and unique customer
experience both online and in-store

Evolving from a “product driven
customer relation” to a “holistic customer
experience owner for tech”

3 The above data is presented as of 30 September 2023.

Growth Across all Key Indicators
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0 Benchmarks : Magazine Luiza from Brazil, FNAC and Darty from France




Market demand remained strong despite macro headwinds

Market Revenue Growth* Demand Growth by Categories*
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*Above data is given as of August YTD y-o-y growth (%) as the data is lagging behind

4 Source: GFK. **Online sales of all channels in the Panelmarket constitute the Techonline market
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Teknosa continued its robust topline growth in the third quarter

(Million TL)

Revenues E-Commerce Gross Merchandise Value Revenue by Sales Channels
(GMV)

24,80

10,409

10,789

4,539

Retailing constitutes 95%

3022  3Q23  9M22  9M23 3022  3Q23  9M22  9M23 Bl Stores MMl E-Commerce [l iklimsa

« Strong demand especially in air conditioning and mobile sales High growth in E-Commerce

- Omnichannel strength - Wide product range and new customers  Value-added services




Sustainable growth In profitability thanks to effective expense management

(Million TL)

Opex/Sales EBITDA Net Income

Productivity efforts and OpEx control
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Solid EBITDA margin with favorable product mix, SKU focus and OpEx control
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Maintained focus on healthy balance sheet

Net Working Capital (TL Mn) CAPEX (TL Mn)

I Inventories M Trade Receivables B Trade Payables

294

94
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Revenues
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Record high free cash flow driven by strong operating cashflow generation

(Million TL)
Free Cash Flow Net Cash (TL Mn), Cash Currency
43 1,389 = 1,878
743
405
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OM 2023 Results Key Takeaways

E Ongoing demand despite challenging macro conditions

@ Omnichannel structure delivered solid results

@ Growth in all key metrics achieved with successful management and execution capabilities

ﬁ. Continued focus on digitalisation and technology investments, cost optimization, and cash
mManagement

% Sustained profitability as well as strong balance sheet management




Q&A

Investor Relations e-mail

vatirimciiliskileri@teknosa.com
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